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This Quick Guide does not replace the extriCARE 3600 Operating Manual. For information concerning intended
use, indications, contraindications, warnings and cautions please refer to the Operating Manual available with
the extriCARE 3600 pump. For customer service, email info@extricareusa.com or call 877.312.NPWT(6798).
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Operating the Device

Power Switch
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1.To Install Canister: First, line up the 2 2.POWER ON/OFF: To power on the
tabs on the bottom of the canister to device, flip the POWER SWITCH
the notches on the bottom of the located on the back panel of the
extriCARE® 3600 device and then device.
press canister clip into place.

Mode Indicator
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UP and DOWN Mode Button

3.Pressure Setting Controls: To change 4.Mode (M): Press and Hold the Mode

the pressure, press the UP or DOWN button until the unit beeps and the

button to set desired pressure setting. Mode indicator line changes. A solid

The pressure changes in increments of line indicates "continuous"” mode and

5 mmHg with a range of 40 mmHg to a dashed line indicates "intermittent”

200 mmHg. mode. In continuous mode, the device
maintains a continuous set pressure.
In intermittent mode, the device will
operate at the set pressure for 5 min,
then decreases to 20 mmHg for 2 min
and repeats this cycle.
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Operating the Device (Cont'd)

-
Start/Stop Button

5.Stop/Start Treatment: To start or stop
treatment, press and hold the
START/STOP button for 2 seconds.
*Please note you should hear a beep
and a blue arrow indicator will become
visible on the screen.

Rail Clamp

.Rail Clamp: To use the rail clamp, insert
the clamp board firmly into the socket
located at the back of the device
(choose vertical for bed side clamp or
horizontal for IV pole clamp. Un-screw
the clamp (main black knob) to make
space to secure clamp to pole (or bed).
Screw clamp onto pole or bed. Make
sure clamp is tight and pump is secure.

Hold 2 sec. Unlock/Lock

6.Lock/Unlock Device: Device will lock
automatically if there is no button
input for 3 min. To unlock device,
press and hold the MODE and
START/STOP button for 2 sec. To
manually lock the device, press and
hold the MODE and START/STOP
button for 2 sec.

Charging Port

8.Recharging Device: To recharge

device, use the Charger that is
included with the extriCARE® 3600.
Charging port is located on the left
side of the device. To ensure
charging, turn on the pump and make
sure power adapter icon is displayed.
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extriCARE® 3600 Error/Troubleshooting
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Canister Installation Error

Cause/Description: The canister is not detected or is installed incorrectly.
System Status: Pump remains on.

Suggested Mitigation: Properly install the canister.

High Voltage Error

Cause/Description: Pump is being used with an adapter that is not recommended; There is a
risk of voltage incompatibility if the input voltage is greater than 16V.

System Status: Fuse may blowout.

Suggested Mitigation: Unplug the adapter and use the recommended adapter.

Low Battery Error

Cause/Description: When the battery contains less than 10% power. This indicates that the
system will shut off soon.

System Status: Pump remains functioning until the battery depletes completely.

Suggested Mitigation: Plug the unit in allowing it to function and charge simultaneously.

Canister Full Error

Cause/Description: The canister is equipped with full sensaors that will be triggered either
when the canister is full of exudates, or a false fullness is caused by incorrect use of the
system.

System Status: Pump will shut off immediately.

Suggested Mitigation: Install a new canister.

Minor Leakage

Cause/Description: Pump is unable to reach 80% of the preset pressure after 5 minutes of
pump effort.

System Status: Pump remains on.

Suggest Mitigation: Inspect for possible air leaks between the wound and dressing, the
dressing and canister, and the pump and canister. If necessary, power off and back on to
restart the system after adjustment.

Severe Leakage

Causes/Description: Pump unable to reach 50% of the preset pressure after 2 minutes of
pump effort.

System Status: Pump remains on but will shut down after 10 minutes of continuous alarm
and without any operation.

Suggested Mitigation: Follow same steps as Minor Leakage Error.

Blockage

Cause/Description: Tubing or dressing clog or blockage.

System Status: Pump remains on.

Suggested Mitigation: Replace with new dressing and tubing set.
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ex EXTRICARE USA, LLC

This concludes the extriCARE® 3600 pump quick start guide.
If you have any questions, please call 877.312.6798
(toll-free) or email info@extricareusa.com.
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Address:
2460 General Armistead Ave, Suite 205
Norristown, PA 19403

Phone: 877-312-NPWT (6798)
Email: info@extricareusa.com
Website: www.extricareusa.com



